Local Public Consultation

Proposed Mobile service

What we’re doing: What happens next?

We're proposing to introduce a new We're carrying out a local public

Mobile service to Kingscote. c'onsultatlon on the new servn.c:e and we’'d
like you to let us have your views.

What this would mean: If you have any questions or comments, please get in

The Postmaster from Royal Wootton touch. Items sent by FREEPOST take 2 working days

Bassett Post Office will offer Post Office® to arrive. Therefore, responses by FREEPOST should
. . be sent in sufficient time to arrive before the end of
services from a Mobile Van.

the consultation period. Working days do not include
Saturdays or Sundays. Responses received after the
deadline will not be considered.

Dates for the local public consultation on the proposed new service:
Starts: 09 August 2016 Ends: 20 September 2016

New location: Village Hall Car Park, Kingscote, Tetbury, GL8 8YR

Services

A wide range of services will be available including Car tax, Passport checking, and Euros
Travel Money. Customers can still collect benefits in cash using our everyday banking
services or Post Office card account.

Access and facilities
There is a step into the Mobile vehicle, but an electronic tailgate is available to facilitate easy
access for wheelchair users and those with disabilities.

Transport/parking
Parking will be available close to the Mobile Van.

Post Office opening times

Monday 12:45 - 13:45
Thursday 12:45 - 13:45

How to contact us:

>4 FREEPOST Your Comments Want to tell us what you think
] right here and now, scan

B comments@postoffice.co.uk here:

E  postofficeviews.co.uk If you don't have @ Of, aode

@ Customer Helpline: 03457 22 33 44 scanner on your phone, you

Textphone: 03457 22 33 55 can find one in your app store.

For information in Braille, large print or audio, to see a copy of our Code of Practice about changes to
the Post Office® network or for further information on Post Office® products and services, please
contact our customer helpline ar vicit otir wehcife ac Aeatailed ashAvs



